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In touch with the way you work





Employee Physiotherapy Service – Why stay in pain?
As a valued employee of CSH, you now have free access to advice and face-to-face intervention via the award-winning PAL service.  This service is provided via Occupational Health and their Physiotherapy partner Physio Med, who are greatly experienced in the delivery of occupational Physiotherapy. 

What is PAL?

PAL is a Physiotherapy Advice Line service, which allows Epsom and CSH employees to get quick, expert intervention for recent muscle and joint problems directly from a Senior Chartered Physiotherapist. The advice line is designed to reduce the aggravation and severity of injuries and assist in their quick resolution. 

How does it work for you?

Day 1 – You will be called by a Senior Chartered Physiotherapist who will ask you a series of evidence-based clinical questions. You will also be requested to conduct a series of movements, the results of which will allow them to diagnose your condition. This call will take approximately 45mins at a time convenient to you. 

Following the initial assessment, you will be advised on the best way to manage your condition, thereby assisting your physical healing process.  This could include:

- Appropriate advice regarding your workstation set up or lifestyle

- Realistic advice on monitoring your working day to accommodate your injury

- An individual tailored exercise program created by your Physio to speed up your healing.  These exercise files can be sent to you in video format direct to your PC, tablet or smart phone. 
Day 3 – You will be called to see how you are progressing

Day 10 – During the review call, a Physio will take down further details regarding your condition and offer more advice about how to continually improve your symptoms. 
If at any stage the Physio feels that face-to-face, hands on treatment would be more appropriate for the resolution of your condition, they will refer you into the Physio Med network, which consists of over 780 practices across the UK.
How do you Access PAL?

If you have a joint, muscle or spinal problem and are not already receiving physiotherapy, please contact Physio Med on 0113 2291300 to access the service. All treatment and advice is funded by Epsom and St Helier University Hospitals NHS Trust. Please note, all appointments come with a 24 hour cancelation policy. 
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