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Who are GOSH Learning 
Academy?



Why managing patient anxiety to 
vaccination leads equals success 
in health care. 

“When children and young people 
require medical or health interventions, 
it may be the first time they are visiting 
a clinic or hospital setting, so those first 
impressions, and the impact they have 
shape how they navigate health and 

access to health services in the future”

Laura Walsh 
Head of Play Services 

Great Ormond Street Hospital 

“We know positive health 
experiences are so vital, they offer 

spaces to explore, process, and 

understand the why, what, & 
when something will 

happen…..which can minimise 
anxiety and make the biggest 

difference” 

Sian Spencer-Little
Deputy Head of Play Services.
Great Ormond Street Hospital

Laura Walsh 
Head of Play Services 

Sian Spencer-Little
Deputy Head of Play Services



Why this module was 
developed? 

1. Adapted module 
• Adapted from a Gosh Learning Academy called ‘Play through the looking glass’

• Vaccine specific language

2. For clinicians with no 
paediatric experience. 

• In response to Covid-19 vaccination programme

• Adapting technique and strategies = positive patient experience

• Less overwhelming for clinicians

3. Evidence that reducing 
paediatric anxiety = long 

term success 



What is the goal?

GOAL
To upskill clinicians who have not had experience vaccinating children and young people (12 – 15 yrs) with techniques and strategies to recognise 

anxiety. And to provide them tools to support this, making an overall positive patient & carer experience. 

Upskill clinicians 
who have not had 

paediatric 
experience.

Techniques & 
strategies to 

recognise & support 
patient anxiety.

Positive patient & 
carer experience.



What is the goal?



eLearning module layout



eLearning module layout
ALL learning styles : Listen, Read, Click



How to access the module

https://portal.e-lfh.org.uk/Component/Details/730355

https://portal.e-lfh.org.uk/Component/Details/730355


Summary & key points 

✓ Clinicians who do not have paediatric experience 
should take this module for vaccine roll out 
success.

✓ eLearning Module is short & interactive. 



Questions?


